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As a strategic partner to more than 140 banks,
we never stop working to adapt to change, 

quickly and efficiently.

As the world experiences unprecedented changes, history shows that change is more 
often the rule than the exception. The same can be said for the world of banking. And when 
it comes to changes in banking, you can rely on S.R. Snodgrass. As The Banking Experts, 
we’ve worked only in banking, every hour of every day, every week of every month, for 
more than 70 years. In fact, no other accounting and consulting firm possesses greater 
knowledge of community banks’ needs, challenges, and opportunities than S.R. 
Snodgrass. Which is why, in a world that continually changes, we’ll never be the same. 
If you think our unrivaled banking expertise and personalized service could benefit your 
bank, please allow us to introduce ourselves. We’d be delighted to meet you.

www.srsnodgrass.com/banking
(833) 404-0344

WE’LL NEVER
BE THE SAME.



BUSINESS HOURS

8:30 a.m.-5:00 p.m. 
Monday through Friday
Telephone: 717.231.7447

STANDING COMMITTEE
CHAIRS

To Be Announced

Finance and Budget
Timothy P. Snyder
Fleetwood Bank

FIRSTPAC
Chuck Leyh
Enterprise Bank

Legislative
Chuck Leyh
Enterprise Bank

PACB Foundation
Andrew W. Hasley
Standard Bank, PaSB

Thomas Ondek
Sewickley Savings Bank

PACB SOCIAL MEDIA

Twitter: @PaCommBankers
Facebook: @PaCommBankers
Instagram: @PaCommBankers
LinkedIn: PACB – Pennsylvania  
       Association of   
       Community Bankers
YouTube: PaCommunityBankers
Flickr: PaCommunityBankers

ADVERTISING SALES

To advertise in Hometown Banker, 
please contact
Heather Wolsey at  
The newsLINK Group, Inc. 
sales@thenewslinkgroup.com  
or 855.747.4003

PACB HEADQUARTERS

3211 N. Front Street, 
Suite 102
Harrisburg, PA 17110
www.pacb.org

2020-2021  
EXECUTIVE COMMITTEE

Chair
Lori A. Cestra
Enterprise Bank

Chair Elect
Roger A. Zacharia
Ambler Savings Bank

Vice Chairman
Timothy P. Snyder
Fleetwood Bank

Secretary/Treasurer
Scott Patton
Mercer County State Bank

President/CEO
Kevin L. Shivers
PACB

Immediate Past Chairman
Jon P. Conklin
Woodlands Bank

PACB STAFF

President/CEO
Kevin L. Shivers
kevin@pacb.org

SVP Professional 
Development & 
Strategic Alliances
Barbara W. Holbert
barbara@pacb.org

SVP of Administration 
and Chief of Staff
Jena I. Wolgemuth
jena@pacb.org

Director of Marketing, 
Public Relations, and 
Membership  
Todd F. Willman  
Todd@pacb.org

Director of Government 
Relations
Jordan Grant
jordan@pacb.org

16

23

©2020 Pennsylvania Association of Community Bankers (PACB) | The newsLINK Group, LLC. All rights reserved. The Hometown Banker 
is published throughout each year by The newsLINK Group, LLC for the PACB and is the official publication for this association. The 
information contained in this publication is intended to provide general information for review, consideration and education. The contents do 
not constitute legal advice and should not be relied on as such. If you need legal advice or assistance, it is strongly recommended that you 
contact an attorney as to your circumstances. The statements and opinions expressed in this publication are those of the individual authors 
and do not necessarily represent the views of the PACB, its board of directors, or the publisher. Likewise, the ap  pearance of advertisements 
within this publication does not constitute an endorsement or recommendation of any product or service advertised. The Hometown Banker 
is a collective work, and as such, some articles are submitted by authors who are independent of the PACB. While the Hometown Banker 
encourages a first-print policy; in cases where this is not possible, every effort has been made to comply with any known reprint guidelines 
or restrictions. Content may not be reproduced or reprinted without prior written permission. For further information, please contact the 
publisher at 855.747.4003.

Member and Associate Member subscriptions, $60 per year. All other subscriptions, $84 per year. Please send address changes to PACB, 
Attention: Hometown Banker, 2405 North Front Street, Harrisburg, PA 17110-5319.

15

HOMETOWN 
BANKER

PUB. 2 2020 ISSUE 10

  2 A Word From PACB’s Chair  

  4 From the President/CEO’s Desk

  5    2020 Annual Meeting Online Introduces Lori Cestra as New PACB Chair

  6 Hometown Champions: County Savings Bank

  9  PennCrest Bank: Recognized as Top FIRSTPAC Performer

10    PACB Board Urges Congressional Leaders to Pass Stand-Alone PPP Forgiveness

11 Be a Community Bank Voter

12  Why Voting Matters to Our Democracy

13 PA Election 2020 Preview

15  About the 2020 Presidential Candidates

16  At a Glance: Pennsylvania’s Congressional Elections

18 List of Candidates running in the 2020 General Election

22 Voters in 24 Districts will Choose Fresh Faces to Represent Them in 2021

23     Be a Champion of Democracy! Become a Poll Worker

24   The Neffs National Bank Donates EITC Funds to Area Educational Foundations 
and Announces Partnership for Financial Literacy

26 PeoplesBank Names William J. Law, CFA, CFP® as Vice President  
 and Investment Strategist

26    Survival Tips, Part 2: How to Leverage the Right Tools for Compliance  
 Peace of Mind

28     Those Pesky Millennials: Ignore Them at Your Own Peril

HOMETOWN BANKER | HOMETOWNBANKER.ORG | 1 



2 | HOMETOWN BANKER | HOMETOWNBANKER.ORG

A WORD FROM PACB’S CHAIR 
By Lori Cestra  

I started working at a small private commercial bank during the 
summers through college. I had a desire to help people, but, 
like most, I didn’t associate banking with “helping people.”

Nevertheless, it was a good-paying summer job and as time 
progressed, I started to understand what banking was truly all 
about. Daily I watched the commercial loan officers play a part 
in helping small-business owners cultivate their dreams. Pretty 
quickly, what started as a summer job evolved into a passion. I 
eventually became a commercial loan officer here at Enterprise 
Bank, and from then on, I was hooked.

Years later, I made a move to a suburb of Philadelphia called 
Phoenixville. I knew it wasn’t going to be easy to find a job, so I 
printed out a list of all of the community banks in the area and I 
went from door to door trying to get an interview.

I walked into Phoenixville Federal Bank and Trust and talked the 
receptionist into passing my resume on to the head of commercial 
lending. They called me for an interview and I jumped on the 
opportunity. After I left that interview, I felt pretty confident, but I 
decided to call my previous boss, Chuck Leyh, and let him know I 
used his name as a reference. Little did I know, he knew the CEO 
of Phoenixville, Dick Kunch, through PACB — so I was offered 
the job and eventually became their chief credit officer.

It was a privilege and honor to work for Dick Kunch and Doug 
Darlington at Phoenixville Federal. Dick Kunch has now joined 
many other noteworthy men and women in the PACB Hall 
of Fame, recognizing many distinguished people who have 
contributed significantly to their community, institution and 
the association. This definition represented everything I came to 
understand about Dick.

The moral of the story is that PACB impacted my life before I was 
introduced to the association, and here I stand today, accepting the 
chairmanship of this amazing organization — what a full circle.

Many years later, I returned to Pittsburgh and Enterprise Bank. 
I promptly joined the Board of PACB and watched how the 
organization advocated for the community banking industry 

and began to understand how one voice, one message, can make 
a difference.

It was clear to me early on that PACB had the capability of making 
a real legislative impact. I was amazed by the generosity of the 
member banks and the commitment to their communities. 

Year after year, I watched as banks received PACB Impact 
awards designed to honor members who impacted their 
communities. The award winners are announced at our PACB 
regional meetings each year.

I was intrigued very quickly by the CEOs I came in contact with 
and their willingness to support each other even though they are 
technically all competitors. When I was asked to join the executive 
committee four years ago, I accepted with no hesitation.

Fast forward to 2020 — no one expected this year to turn out the 
way it did. I was at the ICBA convention in March in Florida when 
we realized the severity of the virus. We had no idea at the time 
what we were in for.

Kevin even jokingly told me recently that my boyfriend, Alexi, was 
the last person he hugged besides his wife and kids. That was six 
months ago. I laughed, but it really hit home how this virus has 
changed how we live our everyday lives.

When we returned from the trip, the kids were sent home from 
school and businesses started shutting their doors. Soon after, the 
CARES act was passed and it was OUR job as community banks 
to step up and “Help People.”

Jon pulled the executive committee together, and we started 
discussing the Paycheck Protection Program — the PPP for short. 
We had very little guidance and needed to quickly distribute the 
money into these small-business owners’ hands who desperately 
needed it. Our staff worked endless hours.

At that moment, watching my colleagues persevere through such 
unforeseen difficulty, I remember thinking I could not be prouder 
of our Enterprise Bank team or our industry.
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LORI CESTRA - 
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I have had the privilege of working with so many amazing 
men and women in my career — some for over 20 

years. The loyalty and devotion I see every day from our 
enterprise bank staff are incredible. I have learned so 

much from every one of you.

Our employees came to work to help 
input PPP loan applications on evenings 
and weekends. We were an essential 
business in the height of the pandemic, 
and we acted as such.

Kevin Shivers wrote, “Community banks 
have processed the lion’s share of paycheck 
protection loans, which quite literally 
offered a lifeline for thousands of small 
businesses; to date, more than 158,000 
small businesses in Pennsylvania are able 
to keep their doors open and employees 
on payroll thanks to loans received under 
the PPP. And loans made to Pennsylvania 
businesses have averaged just over 
$112,000, indicating they did reach the 
smallest of businesses across our state, as 
was intended by Congress.” 

This summed it up perfectly. Kevin and 
his PACB team did an unbelievable 
job through the pandemic’s height, 
communicating with the membership and 
the media. I am honored and excited to 
work more personally with each one of 
them this upcoming year.

Someone recently said to me, we as 
community bankers collectively were the 
“nurses” for the economy. 

I think my passion for the organization and 
the industry is obvious. That being said, it 
would be an injustice not to mention how 
proud I am to be the first woman to chair 
this organization.

I sincerely hope my involvement in the 
Diversity and Inclusion Task Force that 
Chairman Conklin created will be impactful. 
As CEO Shivers has stated, “the task force 
will be comprised of CEOs, executive 
management, board leaders, executive search 
firms and HR consultants and will hopefully 
create awareness to begin a conversation 
about what is needed to achieve more diverse 
leadership within community banks and 
how the association can help ensure that its 
institutional members are fostering equitable 
hiring and advancement opportunities 
throughout the industry.”

I hope to see more women in banking 
climb the corporate ladder and excel 
in executive positions. I can only hope 
that I will play a small part in making a 

young woman realize they too can have a 
successful career AND a family.

In conclusion, I want to give a few words 
of thanks. I want to thank our PACB team 
Kevin, Barbara, Jena and Todd, for their 
hard work and dedication. I look forward 
to getting to work with you this year.

I also want to thank the executive 
committee, Jon, Rodger, Tim and Troy. I 
have so much admiration and respect for 
each one of you.

I have had the privilege of working with so 
many amazing men and women in my career 
— some for over 20 years. The loyalty and 
devotion I see every day from our Enterprise 
Bank staff are incredible. I have learned so 
much from every one of you.

I also need to provide a special thanks to 
my boss, Chuck Leyh. Your unbelievable 
support, personally and professionally 
throughout the years, has been 
extraordinary. You have offered sound 
advice when needed and support when 
necessary. I cannot thank you enough.

I also wish to thank the Enterprise Bank 
board of directors for allowing me to take 
time away from my day-to-day job to 
chair this organization. It is an amazing 
opportunity, and I will work very hard to 
represent it and make the Board proud.

My parents, Dave and Mary, have set an 
amazing example of hard work that has 
permeated throughout all three of their 
kids. And to my brothers-in-law, George 
and Bill, and my sisters, Lisa and Kelly, my 

best friends, I certainly would not be the 
woman I am today without you. To Alexi, 
my plus one, thank you for stepping into 
my life at exactly the right time.

For those of you who don’t know, each 
year the chairperson’s “spouse/significant 
other” is required to host a breakfast at 
the convention. Well this year, for the first 
time, a man will be hosting this event. 
Needless to say, Lex will be lobbying 
Barbara this year to reconsider the theme 
of the breakfast — I am sure he needs to 
put his own spin on it.

Most importantly, to Mia, Ava and Bella, 
my three biggest reasons that I do what I do 
every day — I have the honor, privilege and 
the immense responsibility of raising three 
wonderful young ladies who are sitting in 
this room. They are smart, strong-willed 
and independent teenagers, and I am so 
proud to be their mom. 

I love you girls and I hope to make you proud.

Thank you, everyone, for your time, and 
I look forward to this upcoming year and 
hope to see you all at the convention in 
Scottsdale, Arizona, in 2021!!!  



4 | HOMETOWN BANKER | HOMETOWNBANKER.ORG

By Kevin L. Shivers, CAE

FROM THE PRESIDENT/CEO’S DESK

CONGRESS MUST PUT ASIDE PARTISAN BICKERING AND  
FIX THE PAYCHECK PROTECTION PROGRAM

Greetings.

All of us can remember what we were doing on 
Sept. 11, 2001. Nineteen years ago, I was working 

for Gov. Tom Ridge as a deputy press secretary. A WGAL-TV 
reporter called seeking comment from the governor about a 
terror attack in New York City. I recall turning on the television 
and watching the second plane crash into the World Trade 
Center tower.

A few hours later, I remember evacuating our state Capitol 
to set up a temporary office at the Pennsylvania Emergency 
Management Agency (PEMA). And I remember leaving the 
facility that evening with the sky being eerily devoid of aircraft for 
the first time in my life.

I also remember Republicans and Democrats in Congress 
standing together to show the world the United States was united 
in this crisis, resolved to rebuild, and determined to bring the 
perpetrators to justice.

Many of those memories from 9/11 came rushing back during 
the early days of the pandemic. I was impressed by how quickly 
community bankers across the state, and their trade associations, 
like the Pennsylvania Association of Community Bankers 
(PACB), communicated regularly and rapidly with federal and 
state regulators to ensure the safety and soundness of the financial 
system and bank employees.

The rapid response by Congress and the administration to 
inject trillions into the national economy to protect against 
a total collapse reminded me of the swift action by Congress 
to secure our homeland and support our troops who were 
working to bring the terrorists to justice. I was also very 
proud of community banks’ responses, which were called to 
deliver critical relief to small businesses through the Paycheck 
Protection Program (PPP). Those funds helped many small 
businesses to continue to pay their employees during the initial 
COVID-19 shutdown.

Nineteen years ago, Americans returned to work and their lives not 
long after the planes crashed into the buildings in New York City 
and Washington, DC and the Pennsylvania farm field. 

Six months after the Coronavirus pandemic started in this 
country, many of our fellow citizens can’t yet return to work. They 
remain unemployed and their workplaces shuttered. They are the 
unexpected victims of the economic injury caused by Coronavirus, 
and so too are their employers — most small-business owners who 
serve as the economic lifeblood of all Main Street.

As Congress gets back to work, it must quickly shift its focus 
to the small businesses and their employees whose fates hang 
in the balance of the ongoing COVID-19 pandemic. The 
overly complicated process for PPP forgiveness has many 
small businesses wondering what to do next. Members of both 
political parties have expressed support for simplifying PPP 
forgiveness for loans under $150,000 so borrowers can focus on 
their businesses’ survival.

Pennsylvania’s community banks and their small business 
customers applauded Congress’s swift response at the outset of 
the current economic crisis caused by the COVID-19 pandemic. 
But we need our allies in Congress to put aside their partisan 
differences to enact these meaningful changes — to get small 
businesses back to work without the cloud of PPP forgiveness 
hanging over them.

Last month, PACB’s board of directors authorized a letter to 
Congressional leaders, urging the immediate consideration of 
stand-alone legislation to forgive Paycheck Protection Loans of 
$150,000 or less.

In the letter to Speaker Nancy Pelosi and Senate Majority Leader 
Mitch McConnell signed by all of the PACB board of directors, 
the community bankers urged lawmakers to take up the PACB-
supported Paycheck Protection Small Business Forgiveness Act 
(S4117 and HR 777). That letter was sent to every member of 
Pennsylvania’s congressional delegation.

PPP
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I also signed a similar letter recently and 
was joined by the presidents of 44 other 
community banking associations and 
business trade groups on behalf of the 
stand-alone forgiveness bill.

This broadly supported, bipartisan and 
bicameral legislation would create a 
presumption of compliance for obtaining 
forgiveness for Paycheck Protection 
Program loans with an original balance 

of $150,000 or less. The bills have been 
introduced in the Senate (S. 4117) by 
Senators Kevin Cramer and Robert 
Menendez and have 30 co-sponsors. The 
House companion bill (H.R. 7777), 
introduced by Representatives Chrissy 
Houlahan, Pennsylvania, and Fred Upton, 
has 70 co-sponsors.

Perhaps the reflections of the sacrifices 
made by our fellow Americans 19 years 

Perhaps the reflections of the sacrifices made by our 
fellow Americans 19 years ago can be the catalyst that 

Congress needs now to muster the same bipartisan spirit 
to fix the Paycheck Protection Program for American 

workers and small businesses alike.

ago can be the catalyst that Congress 
needs now to muster the same bipartisan 
spirit to fix the Paycheck Protection 
Program for American workers and small 
businesses alike.

Otherwise, I am concerned complexity, 
lack of guidance, and uncertainty 
surrounding Paycheck Protection 
Program loan forgiveness could 
undermine the effectiveness of future 
rounds of the PPP program. 

Kevin L. Shivers, CAE
President and CEO 
Pennsylvania Association of Community 
Bankers

I n front of family and colleagues, Lori 
Cestra, EVP & COO of Enterprise 
Bank, officially took the reins as 
the first elected female Chair of the 

Pennsylvania Association of Community 
Bankers on Friday, September 25, 2020. 

In honor of the momentous occasion, CEO 
of Enterprise Bank, Chuck Leyh, Senior 

Management, and Board members all 
gathered in the auditorium for the virtual 
conference and in support of Lori. Also in 
the audience were Lori’s father, mother, two 
sisters, boyfriend, and three daughters. 

Following the conclusion of the virtual 
conference, a catered luncheon for all 
guests and staff was held in celebration. 

The luncheon provided the opportunity 
to not only celebrate Lori and her accom-
plishments, but to also show Lori’s family 
the community she has assisted in culti-
vating at Enterprise Bank. All members 
of staff at Enterprise Bank are thrilled 
to see the upcoming impact Lori has as 
Chairwoman of PACB.  

2020 ANNUAL MEETING ONLINE INTRODUCES 
LORI CESTRA AS NEW PACB CHAIR
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HOMETOWN CHAMPIONS:

Communities across Pennsylvania 
are growing and thriving 
because their community 
banks care. The service and 

commitment demonstrated by community 
bank employees keeps customers faithful, 
and their sincerity keeps others hopeful. 
It is because of these employees that 
communities across the Commonwealth 
are thriving and becoming better places to 
live and work.

When it comes to community banking in 
Pennsylvania, the uniqueness, talents and 
attributes of the 14,000 individual community 
bank employees combine to make the entire 
industry greater than the sum of its parts. 

As we travel across Pennsylvania, we meet 
community bank employees from many 
different backgrounds. Some are new to 
the industry, while others have worked 
their entire careers in it. No matter how 
long these employees have been involved 
in banking, they all share a common 
thread — a love for their community. 
They truly are the ones responsible for 
bettering their hometowns.

As part of an ongoing series, each issue  
we will be featuring interviews with 
these community bank employees, these 
“Hometown Champions.” Through these 
interviews, we hope to gain some insight 
into what makes the community banking 
industry great in Pennsylvania.

This month we chat with hometown 
champions from County Savings Bank. 
Since 1920, County Savings Bank has 
served the Tinicum and Ridley Township 
neighborhoods with dependable full-service 
banking operations. Their customers 
appreciate the way they balance small-town 
warmth with “big bank” services and security. 
They bring a real community feeling into the 
bank — a place where you put your business 
and your trust.

Jean Juisti

JEAN JUISTI
BRANCH MANAGER

PACB: HOW DID YOU GET INTO  
COMMUNITY BANKING? 

JEAN: I have been working in community banks since 
1981. My first job out of high school was with a local 
community bank in my neighborhood.

PACB: WHAT IS THE MOST REWARDING ASPECT OF 
WORKING IN COMMUNITY BANKING? 

JEAN: I get great satisfaction from helping our customers with issues they are having. 
They come to the office with banking issues and we guide them in all types of areas. 
Many customers come to us with questions regarding taxes, fraud, Social Security and 
many other problems they don’t understand. We try to point them in the right direction 
regarding whom to contact or where to start with these various issues.

PACB: PEOPLE ALWAYS WANT A DEFINITION OF “COMMUNITY BANK.”  
WHAT’S YOURS? 

JEAN: A community bank is an institution that takes a personal interest in each 
customer’s concerns. We know each customer who enters our lobby or calls and we take 
pride in knowing how to help each of them based on their situation.

PACB: TELL US SOMETHING 
ABOUT YOURSELF THAT 
MOST PEOPLE  
DON’T KNOW.

JEAN: I was adopted when I 
was 6 weeks old. I have only 
ever known my adopted parents 
and have much love for them 
taking the course of adoption.

PACB: WHAT IS THE 
FIFTH PICTURE IN YOUR 
CAMERA ROLL ON YOUR 
PHONE, AND CAN YOU 
PLEASE SHARE THE STO-
RY BEHIND IT? 

JEAN: The fifth picture in my 
camera roll is from Nov. 16, 
2012. It is a picture of my co-
worker, Kristin Walsh, holding 
a dinosaur bank that the bank 
had in the lobby to help raise 
money for the local library. The 
library had asked if we would 
participate in the program to 
raise money. County Savings is 
always happy to participate in 
local community events. 
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Vonnie Kearney 

VONNIE KEARNEY 
EXECUTIVE ASSISTANT

PACB: HOW DID YOU GET INTO 
COMMUNITY BANKING? 

VONNIE: It was by sheer luck 
and good fortune that I got into 
community banking. I worked for 
a company that had a mortgage 
with County Savings Bank, and I 
would always include a little note 
when I paid the mortgage. When 

that business was sold and it was time for me to move on, I reached 
out to County and said that I was looking for work and did they 
have any openings. The rest is history. I have been with County 
Savings Bank since 1990.

PACB: WHAT IS THE MOST REWARDING ASPECT OF WORK-
ING IN COMMUNITY BANKING? 

VONNIE: The customers, by far; it is so satisfying to have 
personal relationships with my customers. I enjoy knowing my 
customers and helping them if they have a problem or listen to 
what is going on in their lives. We are a family here at County 
Savings Bank and our customers feel that family feeling. We are 
here to help make their banking experience a positive one because 
we care, and it shows. That rewarding feeling is what I take home 
at the end of the day.

PACB: PEOPLE ALWAYS WANT A DEFINITION OF “COMMU-
NITY BANK.” WHAT’S YOURS? 

VONNIE: To me, Community Bank means a place where the 
common goal is to help our customers and the community grow. 
We invest in where we work to make the area thrive and grow. It’s a 
win-win situation for us, our customers and the community.

PACB: TELL US SOMETHING ABOUT YOURSELF THAT 
MOST PEOPLE DON’T KNOW.

VONNIE: I took piano lessons from when I was 8 years old until 
I went off to college. I was never great, but I could read music. 
At the beginning of the pandemic, I purchased a keyboard and 
have begun to play again. It’s been fun learning new songs and 
tinkering around.

PACB: WHAT IS THE FIFTH PICTURE IN YOUR CAMERA 
ROLL ON YOUR PHONE, AND CAN YOU PLEASE SHARE 
THE STORY BEHIND IT? 

VONNIE: This is a picture of my family and me on a boat trip to 
Chesapeake City this summer. One of my sons lives in Florida, and 
due to the pandemic, we had not been together as a family since 
Christmas. So, this was a very special day for us. Family is everything.

**The following excerpt is from Vonnie about her headshot photo: 
I’ve been thinking about the picture I sent you for Hometown 
Champions that my dog, Peanut, was in. Peanut has been coming 
to work with me for about four years. She is a celebrity here at 

the bank. People always come in and look for her. I always say 
she’s our goodwill ambassador or our security chief, depending 
on the day or my mood. She’s a great addition to our staff here at 
County Savings Bank.

My ability to bring Peanut to work stems from working with Jim 
Schreiber for 18 years as his assistant/co-worker. (He never liked 
the word assistant. He felt like we were co-workers instead). Jim 
always brought his two Shelties with him to work every day. Jim is 
the real reason I have worked for County Savings Bank for so many 
years, and I believe it was his philosophy of community banking 
that has kept many of us here on staff at County.

Jim was old school. He believed that our sole purpose was to 
help the customer. He would go out of his way to do just that. 
He would stay late to meet someone after work or he would open 
up the bank early to come in and help a customer. He never 
wanted a lobby full of customers waiting. He wanted us to be 
quick yet efficient. He also took his time and really talked with 
the customers. He understood what they needed and would 
develop a way to help them. His example is why County Savings 
Bank is the way it is today. When we opened our new branch, 
the building was dedicated to Jim Schreiber. I’m sure he was up 
in heaven, happy to see years of planning finally come true. For 
most of us here, we have had the good fortune of working and 
learning from Jim. We all have a little of Jim inside us because he 
always took the time to teach, explain and talk to us. And that 
is why County is still here and thriving. Fortunately for us, Jim 
groomed his son, Mark, to be our next leader. Mark continues the 
tradition of a sound community bank. So, we plan to be here for 
a long time.

What does all this talk about Jim have 
to do with my picture and Peanut being 
in it? Everything. Jim would be thrilled 
to know Peanut was here. She helps 
bring that hometown feel to County 
Savings, which was what Jim Schreiber 
was all about. 
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Kristin Walsh

KRISTIN WALSH 
ANALYST

PACB: HOW DID YOU GET INTO 
COMMUNITY BANKING? 

KRISTIN: I knew from a fairly 
young age that I wanted to work 
for a bank. I have an aunt that 
recently retired from banking and 
when we would have career days 
in middle school, I would often 
shadow her. Thus, I got a job in 

banking right out of high school, and here I am, 22 years later.

PACB: WHAT IS THE MOST REWARDING ASPECT OF WORK-
ING IN COMMUNITY BANKING? 

KRISTIN: The most rewarding aspect of working in a community 
bank is the customers. Since we know each of our customers 
personally, it makes each day not feel like you are going to work.

PACB: PEOPLE ALWAYS WANT A DEFINITION OF “COMMU-
NITY BANK.” WHAT’S YOURS? 

KRISTIN: My definition of a community bank is a bank that is 
involved in the community and cares about and wants to make 

a difference in the lives of 
those who reside within the 
community. A community 
bank looks out for the best 
interest of their customers first.

PACB: TELL US SOMETHING 
ABOUT YOURSELF THAT 
MOST PEOPLE DON’T KNOW.

KRISTIN: One thing that 
most people don’t know 
about me is that I had 12 
years of dancing lessons, but 
still can’t dance.

PACB: WHAT IS THE 
FIFTH PICTURE IN YOUR 
CAMERA ROLL ON YOUR 
PHONE, AND CAN YOU 
PLEASE SHARE THE STO-
RY BEHIND IT? 

KRISTIN: In my camera roll, the fifth picture that I have is a 
picture of me in my cap and gown when I graduated from Neumann 
University with my master’s in Accounting.  
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PennCrest Bank was recognized as the state’s top 
FIRSTPAC performer during a recent ceremony to 
acknowledge PACB’s political arm support.
 

“This was a total team effort, and PennCrest, its directors, 
officers, and employees are to be commended for going above 
and beyond during 2020 to meet or exceed its FIRSTPAC 
goals in several areas,” FIRSTPAC chairman Chuck Leyh told 
attendees during the recent FIRSTPAC awards ceremony.

“This institution not only had 100% FIRSTPAC participation 
by its board of directors, but it also saw near 100% participation 
by its entire workforce,” Leyh reported. “And this institution 
bested its FIRSTPAC goal by almost double. This next 
institution out-raised all but three other community banks.”

FIRSTPAC is solely supported by the generous contributions 
of directors, officers and bank employees at PACB member 
institutions throughout the Commonwealth. Their support is 
critical to ensure that FIRSTPAC continues as a powerful force 
in Harrisburg to help make Pennsylvania a better place to create 
jobs, raise a family, and achieve the American Dream.

It is well documented that as a community bank’s success goes, 
so goes the community’s success as the government continues 
to utilize community banks as their conduit to implement 
programs such as PPP and FIDM. The banking fund continues 
to be a target for easy revenue, and community bankers must 
support candidates for political office who understand the 
importance of community banking as the foundation for 
economic stability and small-business success.

Strong public policy must be supported by strong political advocacy. 
That means a strong political action committee. FIRSTPAC is 
the political arm of the Pennsylvania Association of Community 
Bankers. FIRSTPAC helps to ensure that the hard work, strength, 
generosity and dedication of the community banking industry will 
remain to serve families and communities in years to come.

“If ever there was a year that FIRSTPAC earned its support from 
community bankers, it was 2020. There has never been a more 

critical time for community bankers to stand up and advocate for 
our industry,” FIRSTPAC Chair Chuck Leyh said.

Ten institutions earned Team Awards in 2020. The Team 
Awards are given to those banks with over 25% of their 
team contributing to FIRSTPAC. This year’s recipients 
include Brentwood Bank, First National Bank & Trust Co. 
of Newtown, Fleetwood Bank, Mercer County State Bank, 
PennCrest BANK, Phoenixville Federal B&T Co., Port 
Richmond Savings, Sewickley Savings Bank, Slovenian S&L 
of Franklin/Conemaugh and The Gratz Bank.

Seven PACB members earned the chairman’s award, given 
annually to institutions that reached or exceeded their 
FIRSTPAC contribution goals. Those honored include 
Enterprise Bank, Fleetwood Bank, Jim Thorpe Neighborhood 
Bank, Mercer County State Bank, PennCrest BANK, 
Phoenixville Federal B&T Co., and Port Richmond Savings.

PACB congratulates each of the banks recognized for their 
participation in the FIRSTPAC campaigns. These institutions 
have established a culture that recognizes that the preservation 
of the community banking industry goes beyond their own 
doorstep and into the hands of policymakers, politicians and 
centers of influence.

“It is our duty to support those that go to bat for us on the 
political stage,” Leyh noted. “We need their backing and they 
need our financial commitment.”

Collectively, our community banks employ tens of thousands 
of employees across Pennsylvania. Your contribution to 
FIRSTPAC allows us to pool our resources to speak as 
one formidable advocate for community banking and your 
customers. 

RECOGNIZED AS TOP FIRSTPAC PERFORMER
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PACB BOARD URGES CONGRESSIONAL LEADERS 
TO PASS STAND-ALONE PPP FORGIVENESS

With negotiations having 
ground to a halt over the 
next round of federal 
COVID-related stimulus, 

the PACB board of directors authorized a 
letter to Congressional leaders, urging the 
immediate consideration of stand-alone 
legislation to forgive Paycheck Protection 
Loans of $150,000 or less.

In the letter to Speaker Nancy Pelosi and 
Senate Majority Leader Mitch McConnell 
signed by all of the PACB board of directors, 
the community bankers urged lawmakers 
to take up the PACB-supported Paycheck 
Protection Small Business Forgiveness Act 
(S4117 and HR 777). A similar letter recent-
ly was signed by PACB President and CEO 
Kevin L. Shivers, CAE, and the presidents 
of 44 other community banking associations 
and business trade groups on behalf of the 
stand-alone forgiveness bill.

“Nearly 5 million small businesses nation-
wide that participated in the PPP have 
been significantly harmed this year and 
face continued risk because of the ongoing 
COVID-19 pandemic,” wrote PACB board 
members. “While the PPP was incredibly 
helpful when businesses needed it most, as 
small businesses continue to recover, having 
to complete a complicated forgiveness pro-
cess will discourage many from applying and 
could place them in the position of taking 
on further debt simply because the forgive-
ness process was needlessly complex. Small 
businesses across the nation urgently need 
the relief this bill would provide and are 
counting on Congress to act quickly.”

This broadly supported, bipartisan and bi-
cameral legislation would create a presump-
tion of compliance for obtaining forgiveness 
for Paycheck Protection Program loans with 
an original balance of $150,000 or less. The 

bills have been introduced in the Senate 
(S. 4117) by Senators Kevin Cramer and 
Robert Menendez and have 30 co-sponsors. 
The House companion bill (H.R. 7777), 
introduced by Representatives Chrissy 
Houlahan, Pennsylvania and Fred Upton, 
has 70 co-sponsors.

In its September 21, 2020 report, the 
General Accounting Office warned that 
complex forgiveness applications could take 
up to 15 hours for borrowers to complete 
and 75 hours for lenders to review.

“We must not allow the success of the pro-
gram to be undermined by an overly complex 
process for obtaining forgiveness,” said PACB 
President Kevin Shivers. “At the same time, 
we are very concerned that the complexity, 
lack of guidance, and uncertainty surround-
ing Paycheck Protection Program loan 
forgiveness could undermine the number of 
financial institutions who choose to partici-
pate in subsequent rounds of the program.”

Small-business owners must not be dis-
tracted from the challenge of adapting 
their businesses to a new environment and 
protecting their employees and custom-
ers’ safety by a detailed and demanding 
forgiveness process or the expense of hiring 
an accountant.

With negotiations at a standstill, PACB 
board members are urging members to 
contact their Congress members urging 
support for the stand-alone Paycheck 
Protection Program Forgiveness legis-
lation. The Independent Community 
Bankers of America (ICBA) has creat-
ed an action alert on its website that 
community bankers can contact their 
lawmakers. To access the ICBA Action 
Center, please visit icba.org.

PACB has posted a copy of the letter signed 
by its board of directors along with contact in-
formation for each member of Pennsylvania’s 
congressional delegation. 
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BE A COMMUNITY BANK VOTER
THE STAKES ARE HIGH THIS YEAR FOR COMMUNITY BANKS 

AND THE CUSTOMERS THEY SERVE 
BE AN INFORMED VOTER

Dear Community Banker,

Thank you for your continued membership in the 
Pennsylvania Association of Community Bankers 

(PACB). It is a privilege to represent you in Harrisburg and 
Washington, DC.

PACB members once again will play a critical role in the 2020 
General Election. The stakes in this election for community bankers 
and the customers they serve could not be higher. For our theme this 
year, we are urging members to be community bank voters.

Just as the state and national economy appeared to be responding 
to newly enacted tax relief and regulatory changes, the global 
Coronavirus pandemic knocked the national economy flat on its back. 
Millions of Americans found themselves unemployed when businesses 
across the nation were closed in an attempt to stop the virus.

It was no surprise that community bankers found themselves at the 
center of the nation’s economic recovery. Community banks are 
intrinsically tied to their local communities. Because of their strong 
relationship with small businesses, America’s community banks were 
in the best position to deliver paycheck protection lifelines to millions 
of small businesses and their workers.

The outcome of the 2020 election will determine our nation’s course 
as it recovers from the pandemic.  This year’s election will determine 
who occupies the White House, and which parties control Congress, 
state legislatures, and row offices and governors around the country. 
By extension, that means taxes, regulations, health care, court 
nominations, labor policies, and many other issues that affect your 
institution and customers also are on the ballot.

Please carefully review the materials on the following pages. PACB 
has done its homework to help you learn about the candidates and the 
issues to help you play an integral part of the election process.

Community bankers are among the most influential leaders in their 
communities. You have a lot more political influence than you realize 
and we are urging you to use it this year. Many of your friends and 
neighbors, local officials, and small-business colleagues are still trying 
to decide which candidates to support. You can help by explaining 
the issues and letting them know which candidates genuinely support 
community banks — and the businesses and customers they serve, 
and which candidates are just talking a good game.

We hope that you find this voter guide useful. It’s one of the many 
ways that PACB educates its members on the candidates, the issues, 
and important information that you need as a voter.

The stakes are very high for community banks, your local businesses and 
your community. If you need more information, please do not hesitate to 
contact us directly. Follow us on Facebook, LinkedIn and Twitter. Most 
importantly, be active this year. Be a community bank voter. 

KEVIN SHIVERS IS PRESIDENT/CEO OF PENNSYLVANIA 
ASSOCIATION OF COMMUNITY BANKERS
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WHY VOTING MATTERS TO OUR DEMOCRACY

A vote is the best way of getting the kind of 
country and the kind of world you want. 

– Harry S. Truman

Our right to vote was paid for by 

generations of Americans who 

fought to keep that privilege for 

future generations to come. 

The United States was founded 
upon a Declaration of 
Independence that states every 
person has “certain unalienable 

rights, that among these are Life, Liberty, 
and the pursuit of Happiness. That to 
secure these rights, Governments are 
instituted among Men, deriving their just 
powers from the consent of the governed.”

This consent is the privilege we, the governed 
people, have to vote. Voting is a fundamental 
process in a democratic system. The authority 
of the government originates from the votes 
of the people in free and fair elections. In 
addition to electing leaders, the polling booth 
is where citizens voice their choice on policy 
issues in referendums and initiatives. This is 
most especially important at the local level.

Members of PACB shared their thoughts on 
voting as part of a democracy:

“It is our civic duty to vote,” says Brendan 
McGill, President and CEO, Harleysville 
Bank, Harleysville, PA. “There are more 
consequences to not voting. We end up with 
policies not in line with our beliefs.”

Tom Bailey, President and CEO, Brentwood 
Bank in Bethel Park, PA, agrees. “Voting 
allows us to help set direction in our local 
communities. When few participate, special 
interest groups influence the outcome and 
things get off the rails. We need to keep our 
elected officials in check.”

“Our freedoms can be traced back to the 
founder’s idea of self-governing,” shares 
John Coleman, President & CEO, Tioga-
Franklin Savings Bank, Philadelphia, PA. 
“We entrust governing to neighbors and 
friends. As long as we participate and vote, 
we stay self-governed.”

DIANE M. SWEENEY IS A 
PROFESSIONAL COPYWRITER 
AND CONTENT STRATEGIST. 
AT HER DESK, OVERLOOKING 
BEAVER CREEK IN CHESTER 
COUNTY, SHE ENJOYS 
WRITING ARTICLES AND 
WEB CONTENT TO INFORM, 
PERSUADE AND ENTERTAIN. 
HER WORK CAN BE FOUND AT 
WWW.DIANEMSWEENEY.COM

Voting is woven into the historical fabric 
of America. As our nation has grown and 
evolved, so has our definition of ‘every person.’

Four amendments to the Constitution 
expanded voting rights to African 
Americans, to women, eliminated poll taxes, 
and lowered the voting age to 18. Over 
the years, Federal laws have been passed to 
protect Americans’ right to vote and make 
it easier to exercise that vote, including the 
Civil Rights Act of 1870 (amended in1957, 
1960, and 1964), the Voting Accessibility for 
the Elderly and Handicapped Act of 1984, 
and the Help America Vote Act of 2002.

Our right to vote was paid for by generations 
of Americans who fought to keep that 
privilege for future generations to come. 

According to Pew Research Center, 
only 55.7% of eligible voters voted in 
the 2016 election. That means 44.3% 
of the population did not choose who is 
governing. And the numbers are lower for 
elections in non-presidential race years.

Amendments and laws are created because 
of the voices and votes of the people. Our 
lives are impacted by the decisions of the 
people we elect. Not only at a national 
level, but more importantly for our 
neighborhoods, school districts and states.

“When our nation was founded, allowing 
the people to elect their representatives was a 
novel idea,” Coleman says. “Unfortunately, 
the enthusiasm to vote has diminished over 
time. People must realize that there is no 
wrong vote. We all must vote.”

Coleman believes an increased turnout at the 
polls would result in easier acceptance of results 
and diminished division in our country.

“Do your research” encourages McGill. 
“Read independent sources and make 
decisions based on what you learn. Like 
I tell my kids, make sure you participate, 
respect others’ thoughts and ideas, and 
believe in the system — because it is the 
one that decides which freedoms you have.”

“It’s not a perfect system,” shares Bailey. 
“But every person has an opportunity to 
be involved. To help set the direction in 
which our communities and our country 
are headed.”

Vote on November 3 — it matters! 

By Diane M. Sweeney
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PA ELECTION 2020 PREVIEW
Voters in the Keystone State will head to the polls (or vote 

by mail) to choose not just their president, but also the 
three-state row officers, every member of Congress and 
the State House, as well as half of the state Senate.

There are four statewide offices up for election in November: 
President, Attorney General, Auditor General and Treasurer. The 
latter three offices, referred to as our state Row Offices, always run 
in the same year as the president. Neither of our U.S. Senators is up 
for reelection this year.

Two incumbent Democrat row officers are up this year: Attorney 
General Josh Shapiro, challenged by Allegheny County attorney Heather 
Heidelbaugh; and Treasurer Joe Torsella, challenged by Susquehanna 
business owner and retired Army Reserve Col. Stacy Garrity.

The auditor General’s office is an open seat race between the 
Democrat, Nina Ahmad, Ph.D. of Philadelphia, and the 
Republican, Dauphin County Controller Tim DeFoor. The winner 
of this race will become the first person of color to hold a statewide 
executive office here; Ahmad emigrated from Bangladesh to attend 
college and DeFoor is African American.

In the race for president, there are four significant differences for 
President Trump compared to 2016. First, he isn’t the challenger, 
as he is now the incumbent. Second, there are no viable third party 
candidates on the ballot in 2020. For a candidate who won here 
in ’16 with only 48.6% of the vote and is currently polling in the 
mid’40s, that’s a problem.

In addition, given the view held by most voters that the federal 
government’s response to the Covid-19 epidemic has been sub-par, 
the president has been battling that issue as much as he has been 
battling Democrat Joe Biden.

The fourth difference is that Biden has a money advantage as the 
campaign heads into the final stretch. The Trump campaign has raised 

A VETERAN GOP POLITICAL CONSULTANT, CHRISTOPHER 
NICHOLAS IS PRESIDENT OF EAGLE CONSULTING GROUP, 
INC. (EAGLECONSULT.COM), A NATIONAL, AWARD-WINNING 
REPUBLICAN POLITICAL CONSULTING FIRM LOCATED IN 
HARRISBURG. HE IS ON TWITTER @EAGLE63. 

an impressive amount of money, but they overspent earlier in the race 
and spent a significant amount on their own fundraising operation.

Republicans currently hold 27 of the 50 seats in the state Senate, 
and most observers believe it will be difficult for Democrats to pick 
up the seats needed to retake the majority. This year, all 25 odd-
numbered seats are up for election. The big races here involve GOP 
incumbents fighting to hold their seats:
• Sen. Tom Killion in the 9th District in Delaware and  

Chester counties
• Sen. Scott Martin in Lancaster County’s 13th District
• Sen. John DiSanto in the 15th District, in Dauphin and Perry 

counties, and 
• Sen. Dan Laughlin in Erie County’s 49th District

All of those Republicans are in their first term. The GOP targets 
two incumbent Democrat Senators in Allegheny County, the 
37th District’s Pam Iovino (also in her first term) and longtime 
incumbent Jim Brewster in the 45th District. In 2018, Democrats 
picked up four GOP senate seats.

All 203 seats in the statehouse are up for election this year, and 
Republicans currently hold a 109-93 margin, with one vacancy. In 
2016 Democrats picked up a net 11 seats in the House. They won 
14 GOP-held seats while the Republicans won three formerly held 
by Democrats. Another sweep like that this year and Democrats 
will retake the lower Chamber, something state Democrats are 
keen to do, as Gov. Wolf has always suffered (in their eyes) from 
having to work with a GOP-controlled General Assembly.

All of the state’s 18 congressional seats are also up for election, 
and there are three races to keep an eye on. In Bucks County’s 1st 
District, GOP incumbent Brian Fitzpatrick holds a seat narrowly 
carried by Hillary Clinton in 2016 that Democrats are again 
heavily contesting. In central PA’s 10th District, GOP Cong. Scott 
Perry is locked in a nail-biter with Democratic Auditor General 
Eugene DePasquale. In the Lehigh Valley’s 7th District, first-term 
Democrat Cong. Susan Wild is facing a stiff challenge from a local 
business leader, Republican Lisa Scheller.

No excuse vote by mail is now a reality in Pennsylvania and close 
to 40% of voters could cast their ballot; that means it will take up 
to a week to get final results as counties sort and count all the paper 
ballots — so please vote and please be patient. 
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Donald J. Trump is the 45th President of the 
United States. A graduate of the University of 
Pennsylvania’s Wharton School of Finance, Mr. 
Trump followed in his father’s footsteps into the 

world of real estate development, making his mark in New York 
City. There, the Trump name soon became synonymous with 
the most prestigious addresses in Manhattan and, subsequently, 
throughout the world. Mr. Trump is also an accomplished 
author. He has written more than fourteen bestsellers. His 
first book, The Art of the Deal, is considered a business classic. 
President Trump has been married to his wife, Melania, for 15 
years, and they are parents to their son, Barron. Mr. Trump also 
has four adult children, Don Jr., Ivanka, Eric, Tiffany, and 10 
grandchildren. President Trump:

• Signed the biggest tax cuts package and reforms in history, 
including the lowest top marginal tax rate for small 
businesses in more than 80 years.

• Eliminated a record number of regulations, including 
onerous rules for community banks and other financial 
institutions.

• Eliminated the individual mandate penalty in the 
Affordable Care Act.

• Authorized association health plans and short-term duration 
plans to create additional affordable healthcare options for 
Americans.

• Signed Right-To-Try legislation. The FDA also has approved 
more affordable generic drugs than ever before in history.

• Reformed Medicare to stop hospitals from overcharging low-
income seniors on their drugs — saving seniors hundreds of 
millions of dollars this year alone.

• Secured $6 billion in NEW funding to fight the opioid 
epidemic.

• Signed the V.A. Choice Act and V.A. Accountability Act, 
expanded V.A. telehealth services, walk-in-clinics, and 
same-day urgent primary and mental health care.

• Increased U.S. coal exports by 60%; U.S. oil production 
recently reached an all-time high, and the U.S. now is a net 
natural gas exporter for the first time since 1957.

• Confirmed two Supreme Court Justices, Neil Gorsuch and 
Judge Brett Kavanaugh, and over 300 federal appellate judges.

• Replaced NAFTA with new trade deals with Canada  
and Mexico.

Source: DonaldJTrump.com

ABOUT THE 2020 
PRESIDENTIAL 
CANDIDATES

oseph R. Biden, Jr. was born in Scranton, Pennsylvania, the son 
of Catherine Eugenia Finnegan Biden and Joseph Robinette 
Biden, Sr., and the oldest of four children. When Joe was 10, 
the Biden family moved to Claymont, Delaware, to look for 
better work. Mr. Biden practiced law at a firm in Wilmington 

while also working part-time as a public defender. His first-ever 
campaign was for the New Castle County Council, which he won by 
2,000 votes. At age 29, Mr. Biden became one of the youngest people 
ever elected to the United States Senate. In 2008, Mr. Biden was 
elected Vice President of the United States and reelected in 2012. In a 
ceremony at the White House, President Obama awarded Mr. Biden 
the Presidential Medal of Freedom with Distinction — the nation’s 
highest civilian honor. Mr. Biden is married to Jill (Jacobs). Together 
they are parents to a daughter, Ashley, and two sons, Hunter and; Beau 
who recently passed away from cancer. 

• Served as chairman of the ranking members of the Senate 
Judiciary Committee for 16 years. 

• Mr. Biden is widely recognized for his work writing and 
spearheading the Violence Against Women Act that 
criminalized violence against women, created unprecedented 
resources for survivors of assault, and changed the national 
dialogue on domestic and sexual assault.

• In 1993, Mr. Biden secured passage of the Brady background 
check bill. In 1994, he championed the passage of bans on 
assault weapons and high-capacity magazines.

• Blocked the nominations of Jeff Sessions and Robert Bork to 
the federal judiciary.

• As Vice President, Mr. Biden worked hard to secure passage of 
the Affordable Care Act (ACA), which reduced the number of 
uninsured Americans by 20 million by the time he left office.

• Worked to ensure that insurance companies were banned from 
denying coverage for pre-existing conditions as part of the 
ACA.

• Introduced the Global Climate Protection Act and called 
for action to address climate change long before it was 
mainstream.

• Led a delegation of Senators to the Kremlin in Moscow to 
present U.S. conditions for the ratification of the Strategic 
Arms Limitation Talks (SALT II). Later, as Vice President, Mr. 
Biden worked to secure Senate approval of the new START 
Treaty with Russia, which reduced strategic nuclear weapons 
by both countries to their lowest levels in history. 

Source: Joe Biden.com

J
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In an already contentious election season across the country, 
Pennsylvania is an election hot spot again in 2020. The ads 
are on the airwaves, dozens of campaign stops have garnered 
national attention, and political pundits are polling the 

keystone state regularly. It’s clear that Pennsylvania is a political 
bellwether — from Presidential politics to state and local races 
across the Commonwealth. In the words of the Pittsburgh 
Penguins’ legendary voice, Mike Lange, “Get in the fast lane, 
Grandma! The bingo game is ready to roll!” 

Along with the importance of PA’s 20 electoral votes for the 
presidency, many of the U.S. Congressional races hold the key for 
both parties’ quest for a majority in the House of Representatives. 
The Democrats seek to maintain or pick up more seats to solidify 
their current majority. At the same time, the Republicans look to 
flip several seats to limit the current majority’s size or possibly flip 
the House back to Republican control in 2021. 

In 2018, the Pennsylvania Supreme Court unilaterally redrew the 
Congressional map for the Commonwealth. The 2018 midterm elections 
resulted in a realignment that saw an even split of nine Democrats and 
nine Republicans across Pennsylvania’s 18 congressional seats. 

The 2020 Election will feature the incumbent’s first opportunity at 
reelection in these new districts, as well as the last opportunity before 
redistricting again takes place — this time following the completion of the 
2020 census, where Pennsylvania is expected to lose one Congressional 
seat. The following is a glance at each of the Congressional races: 

DISTRICT 1 (REGISTRATION: 41-R/43-D/16-I – 2016: 
49.1% CLINTON)
Pennsylvania’s 1st Congressional District features incumbent Rep. 
Brian Fitzpatrick (R) seeking reelection in a tightly contested district. 
Rep. Fitzpatrick is the only Republican lawmaker whose current 
constituents voted in favor of Hillary Clinton in 2016. This election 
follows Fitzpatrick’s 2018 election victory, where he was successful 
with a winning margin of 2.6 points (51.3-48.7). Fitzpatrick is 
opposed by Democrat Christina Finello, who currently serves as the 
deputy director of the Bucks County Division of Housing and Human 
Services and is a member of the Ivyland Borough Council. With both 
President Trump and Joe Biden making campaign pitches to suburban 
areas, PA-01 may be an early indicator on election night of what other 
white-collar suburban districts might look like across the country.

DISTRICT 2 (REGISTRATION: 16.5-R/71.5-D/12-I – 
2016: 72.9% CLINTON) 
Rep. Brendan Boyle (D-Philadelphia) is seeking another term in 
Pennsylvania's 2nd Congressional District. The district boasts a sizable 
Democratic advantage in Philadelphia County, evidenced by Secretary 
Clinton’s carrying of the district by a 73-25 margin in 2016. Rep. Boyle 
opposed Republican David Torres, who ran against Boyle previously in 
2018 for the PA-02 seat — an election Boyle won by a 79-21 margin. 

DISTRICT 3 (REGISTRATION: 6.5-R/82.5-D/11-I – 2016: 
90.9% CLINTON)
Similar to PA-02, Pennsylvania’s 3rd Congressional District 
also lies in Philadelphia County, where Rep. Dwight Evans 
(D-Philadelphia) is seeking reelection. PA-3 is a safe Democratic 
district, where Clinton won by a massive 91-7 margin over Donald 
Trump. Rep. Evans defeated his 2018 opponent by an even larger 
margin, 93-7. In this cycle, Evans is opposed by fellow Philadelphia 
native, Republican Michael Harvey.

DISTRICT 4 (REGISTRATION: 37-R/48-D/15-I – 2016: 
57.9% CLINTON)
Rep. Madeleine Dean (D) is seeking a second term in Pennsylvania’s 
4th Congressional District after winning her first election in 2018 by 
a 27-point margin. Dean is opposed by Republican Kathy Barnette, 
a U.S. Army veteran and adjunct professor of Corporate Finance. 

DISTRICT 5 (REGISTRATION: 35.5-R/52-D/12.5-I – 
2016: 62.6% CLINTON) 
Pennsylvania’s 5th Congressional District is another Democratic 
stronghold in southeastern PA. Rep. Mary Gay Scanlon (D) looks to 
win reelection after a 30-point victory in 2018. Scanlon is challenged 
by Republican Dasha Pruett, a Russian immigrant who grew up in 
the former Soviet Union before moving to the United States at age 
10, who handily won a contested primary by 20 points.

DISTRICT 6 (REGISTRATION: 40.5-R/42.5-D/17-I – 
2016: 52.6% CLINTON)
Pennsylvania’s 6th Congressional District continues to follow the 
pattern of Democrat-controlled seats in southeastern PA. Rep. 
Christina Houlahan (D) is a first-term congresswoman seeking a 
second term after winning the seat by 18 points in 2018. Houlahan 
is opposed by Republican John Emmons, a former chemical engineer 
who became active in politics by founding advocacy coalitions, serving 
in local party leadership, and volunteering for campaigns in this area. 

DISTRICT 7 (REGISTRATION: 36-R/47-D/17-I – 2016: 
CLINTON 48.7%)
Rep. Susan Wild (D-Allentown) is seeking reelection for the first 
time in one of the more interesting races. Pennsylvania’s 7th District 
features a Democrat registration advantage that helped carry Wild 
to a win in 2018 by a 10-point margin. However, Donald Trump 
greatly outperformed in PA-7, narrowly losing the district to Hillary 
Clinton by less than a percent. Another strong showing for Trump 
could have enough influence on down-ballot races to make this 
election very close, and a potential Republican flip. Wild’s challenger 
is Republican Lisa Scheller, the chairman and President of Silberline 
Manufacturing Company, located in Tamaqua, PA. This district 
could be in the national spotlight.

AT A GLANCE: PENNSYLVANIA’S 
CONGRESSIONAL ELECTIONS
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DISTRICT 8 (REGISTRATION: 36.5-R/50-
D/13-I – 2016: 53.2% TRUMP)
Much like PA-7, Pennsylvania’s Eighth 
Congressional District has a significant 
Democrat registration advantage, despite an 
even stronger Trump performance in 2016. 
Rep. Matt Cartwright (D) was elected to 
the newly formed 8th District in 2018 by 
a 9-point margin. However, Trump won 
the district 53-43 over Clinton in 2016. 
This voter dynamic makes the PA-08 race a 
must-watch for both parties in the House, 
as well as an indicator of performance 
at the top of the ticket. Cartwright faces 
opposition from Republican Jim Bognet, a 
former Trump appointee who worked for 
the U.S. Import/Export Bank.

DISTRICT 9 (REGISTRATION: 50.5-R/36-
D/13.5-I – 2016: 65% TRUMP)
Pennsylvania’s 9th Congressional District 
features incumbent Rep. Dan Meuser 
(R) seeking reelection in a district where 
Trump defeated Clinton by a 34-point 
margin in 2016, 65-31. After an extensive 
and combative GOP Primary, Rep. Meuser 
defeated his 2018 challenger by 19 points 
and is in a strong position to reelect again. 
Meuser is challenged by Democrat Dr. Gary 
Wegman, a dentist of 36 years who has 
served in multiple local positions, including 
the Reading Redevelopment Authority and 
the Reading Parking Authority. 

DISTRICT 10 (REGISTRATION: 46.5-R/39-
D/14.5-I – 2016: 52.3% TRUMP)
Pennsylvania’s 10th Congressional District is 
perhaps the most hotly contested district in 
the Commonwealth and the entire county. 
Rep. Scott Perry (R) seeks reelection after 
defeating his 2018 challenger by 2.6 points, 
51.3-48.7. While Rep. Perry hopes to receive 
a “Trump bump,” as the president won PA-10 
by nine points, he faces a challenge from 
current Pennsylvania auditor General Eugene 
DePasquale. DePasquale brings unusually 
high name recognition into a challenging race. 
Experts from both sides of the aisle will have 
their eyes peeled on this district on November 3.

DISTRICT 11 (REGISTRATION: 
54-R/30.5-D/15.5-I – 2016: 
60.5% TRUMP)
Rep. Lloyd Smucker (R) may have been 
the greatest Republican beneficiary of the 

2018 district realignment, as Pennsylvania’s 
11th District saw its Republican voting base 
increase by nearly 20 points. Rep. Smucker 
defeated his 2018 challenger by 18 points 
(59-41), while Trump netted almost 61% 
of the vote in 2016. Smucker is opposed by 
Sarah Hammond, a 27-year-old field hockey 
coach running on a progressive platform.

DISTRICT 12 (REGISTRATION: R-57/30-
D/13-I – 2016: 66.3% TRUMP)
Pennsylvania’s Twelfth District features first 
term special-election winner Rep. Fred Keller 
(R) looking for a second term in office after 
handily winning by 36 points — the same 
margin by which Trump defeated Clinton in 
2016. Keller is challenged by Democrat Lee 
Griffin, who currently works in logistics and 
warehousing, running a distribution network 
for an online retailer in Susquehanna County.

DISTRICT 13 (REGISTRATION: 
58.5-R/29.5-D/12-I – 2016: 71% TRUMP)
Pennsylvania’s Thirteenth Congressional 
District features Rep. John Joyce (R) 
seeking reelection in perhaps the most 
Republican district in Pennsylvania. 
Donald Trump won 71% of the vote in 
2016, while Rep. Joyce enjoyed 71% of the 
vote in his 2018 election. Joyce is opposed 
by Todd Rowley, a former FBI agent 
seeking political office for the first time.

DISTRICT 14 (REGISTRATION: 
43-R/46.5-D/10.5-I – 2016: 
62.9% TRUMP)
First-term congressman Rep. Guy 
Reschenthaler (R) seeks a second term 
in office after first winning the seat by a 
16-point margin in 2018. Considering 
Trump carried PA-14 by 29 points in 2016, 
Rep. Reschenthaler sits in a favorable 
position heading into November. Democrat 
William Marx, a U.S Army Veteran and 
teacher, faces an uphill battle trying to 
unseat the outspoken incumbent.

DISTRICT 15 (REGISTRATION: 
54-R/35-D/11-I – 2016: 70% TRUMP)
Pennsylvania’s 15th Congressional district is 
in close competition with PA-13 for the title 
of strongest Republican District. Rep. Glenn 
(G.T.) Thompson (R) is seeking another 
term in office following a 36-point victory 
in the 2018 election. Trump enjoyed an even 

larger margin of victory in 2016, defeating 
Clinton by 43 points (70-27). Thompson is 
challenged by Democrat Robert Williams, a 
former EMT who has spent most of his life in 
California before moving to PA-15.

DISTRICT 16 (REGISTRATION: 
46-R/42-D/12-I – 2016: 57.9 TRUMP)
Rep. Mike Kelly (R) is seeking reelection 
following a closer-than-expected four-point 
victory in 2018. With the registration 
advantage in Pennsylvania’s 16th 
Congressional District favoring the GOP, 
Trump came away with a convincing 
20-point win over Clinton in 2016 with 
high Republican voter intensity that cycle. 
Rep. Kelly is challenged by Democrat 
Kristy Gnibus, a teacher at McDowell 
Intermediate School. Kelly should benefit 
from a presidential cycle again in 2020.

DISTRICT 17 (REGISTRATION: 
37-R/50-D/13-I – 2016: 49.2 TRUMP)
Pennsylvania’s 17th District is the 
Commonwealth’s other marquee race, where 
incumbent Rep. Conor Lamb (D) seeks to 
win reelection in a tight district. After winning 
a special election in 2017, Lamb won his first 
term in PA-17 in 2018 by 13 points. However, 
Trump’s strong performance in Western PA 
saw him win the district over Clinton by two 
points (49-47) in 2016. Rep. Lamb is opposed 
by Republican Sean Parnell, a retired U.S. 
Army Ranger captain who served multiple 
tours of duty in Afghanistan and is the recipient 
of two Bronze Stars and a Purple Heart. Ads 
have been on the airwaves in this active political 
battleground for weeks already. PA-17 serves 
as an opportunity for a potential Republican 
flip, as well as an indicator of presidential 
performance in P.A. Watch this one closely.

DISTRICT 18 (REGISTRATION: 
23-R/64-D/13-I – 2016:  
61.7% CLINTON)
Rep. Mike Doyle (D) looks to win another 
term in office after running unopposed in a 
safe district for Democrats in urban Pittsburgh. 
Clinton defeated Trump by netting 62% of 
the vote in 2016. Rep. Doyle is challenged by 
Republican Luke Negron, a member of the 
P.A. Air National Guard. 
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LIST OF CANDIDATES RUNNING 
IN THE 2020 GENERAL ELECTION 
INCUMBENTS LISTED IN ITALICS
PRESIDENT OF THE UNITED STATES
JOSEPH R BIDEN DEM

DONALD J TRUMP REP

JO JORGENSEN LIB

ATTORNEY GENERAL
JOSH SHAPIRO DEM

HEATHER HEIDELBAUGH REP

DANIEL WASSMER LIB

RICHARD L WEISS GRN

AUDITOR GENERAL

NINA AHMAD DEM

TIMOTHY DEFOOR REP

JENNIFER MOORE LIB

OLIVIA FAISON GRN

STATE TREASURER
JOE TORSELLA DEM

STACY L GARRITY REP

JOE SOLOSKI LIB

TIMOTHY RUNKLE GRN

REPRESENTATIVE IN CONGRESS
1st Congressional District

CHRISTINA FINELLO DEM

BRIAN FITZPATRICK REP

2nd Congressional District

BRENDAN F BOYLE DEM

DAVID TORRES REP

3rd Congressional District

DWIGHT EVANS DEM

MICHAEL HARVEY REP

4th Congressional District

MADELEINE DEAN DEM

KATHY BARNETTE REP

5th Congressional District

MARY GAY SCANLON DEM

DASHA PRUETT REP

6th Congressional District

CHRISSY HOULAHAN DEM

JOHN EMMONS REP

7th Congressional District

SUSAN WILD DEM

LISA SCHELLER REP

8th Congressional District

MATT CARTWRIGHT DEM

JIM BOGNET REP

9th Congressional District

GARY WEGMAN DEM

DAN MEUSER REP

10th Congressional District

EUGENE DEPASQUALE DEM

SCOTT PERRY REP

11th Congressional District

SARAH E HAMMOND DEM

LLOYD K. SMUCKER REP

12th Congressional District

LEE GRIFFIN DEM

FRED KELLER REP

13th Congressional District

TODD ROWLEY DEM

JOHN JOYCE REP

14th Congressional District

BILL MARX DEM

GUY RESCHENTHALER REP

15th Congressional District

ROBERT WILLIAMS DEM

GLENN GT THOMPSON REP

16th Congressional District

KRISTY GNIBUS DEM

MIKE KELLY REP

17th Congressional District

CONOR LAMB DEM

SEAN PARNELL REP

18th Congressional District

MIKE DOYLE DEM

LUKE EDISON NEGRON REP

SENATOR IN THE GENERAL ASSEMBLY
1st Senatorial District

NIKIL SAVAL DEM

3rd Senatorial District

SHARIF STREET DEM

5th Senatorial District

JOHN SABATINA DEM

7th Senatorial District

VINCENT HUGHES DEM

9th Senatorial District

JOHN I KANE DEM

THOMAS H KILLION REP

11th Senatorial District

JUDY SCHWANK DEM

ANNETTE C BAKER REP

13th Senatorial District

JANET DIAZ DEM

SCOTT MARTIN REP

15th Senatorial District

GEORGE SCOTT DEM

JOHN DISANTO REP

17th Senatorial District

AMANDA M CAPPELLETTI DEM

19th Senatorial District

KEVIN RUNEY REP

21st Senatorial District

SHELBIE L STROMYER DEM

SCOTT E HUTCHINSON REP

23rd Senatorial District

JACKIE BAKER DEM

GENE YAW REP

25th Senatorial District

MARGIE BROWN DEM

CRIS DUSH REP

27th Senatorial District

MICHELLE SIEGEL DEM

JOHN R GORDNER REP

29th Senatorial District

DAVE ARGALL REP

31st Senatorial District

SHANNA DANIELSON DEM

MIKE REGAN REP

33rd Senatorial District

RICH STERNER DEM

DOUG MASTRIANO REP

35th Senatorial District

SHAUN DOUGHERTY DEM

WAYNE LANGERHOLC JR REP

37th Senatorial District

PAM IOVINO DEM

DEVLIN ROBINSON REP

39th Senatorial District

TAY R WALTENBAUGH DEM

KIM WARD REP

41st Senatorial District

ANTHONY J DELORETO DEM

43rd Senatorial District
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JAY COSTA JR DEM

45th Senatorial District

JIM BREWSTER DEM

NICOLE ZICCARELLI REP

47th Senatorial District

STEPHEN J KRIZAN III DEM

ELDER A VOGEL JR REP

49th Senatorial District

JULIE L SLOMSKI DEM

DAN LAUGHLIN REP

1st Legislative District

PATRICK HARKINS DEM

2nd Legislative District

BOB MERSKI DEM

3rd Legislative District

RYAN BIZZARRO DEM

GREG HAYES REP

4th Legislative District

CURT SONNEY REP

5th Legislative District

GRAHAM GONZALES DEM

BARRY JOZWIAK REP

6th Legislative District

MATT FERRENCE DEM

BRAD ROAE REP

7th Legislative District

MARK LONGIETTI D/R

8th Legislative District

PHIL HEASLEY DEM

TIM BONNER REP

9th Legislative District

CHRIS SAINATO DEM

LYNNE RYAN REP

DARRYL J AUDIA IND

10th Legislative District

KOLBE COLE DEM

AARON BERNSTINE REP

JOHNATHAN PEFFER UNP

11th Legislative District

SAM DOCTOR DEM

MARCI MUSTELLO REP

12th Legislative District

DANIEL SMITH JR DEM

DARYL METCALFE REP

13th Legislative District

RICHARD RUGGIERI DEM

JOHN LAWRENCE REP

14th Legislative District

ZACHARY WILSON DEM

JIM MARSHALL REP

15th Legislative District

BOB WILLIAMS DEM

JOSHUA D KAIL REP

16th Legislative District

ROBERT F. MATZIE DEM

RICO ELMORE REP

17th Legislative District

PARKE WENTLING REP

18th Legislative District

HAROLD HAYES DEM

KATHLEEN KC TOMLINSON REP

19th Legislative District

JAKE WHEATLEY DEM

20th Legislative District

EMILY KINKEAD DEM

21st Legislative District

SARA INNAMORATO DEM

JOHN WAUGH REP

22nd Legislative District

PETER SCHWEYER DEM

23rd Legislative District

DAN FRANKEL DEM

JAY TING WALKER GRN

24th Legislative District

ED GAINEY DEM

25th Legislative District

BRANDON J MARKOSEK DEM

26th Legislative District

PAUL FRIEL DEM

TIM HENNESSEY REP

27th Legislative District

DAN DEASY DEM

28th Legislative District

EMILY SKOPOV DEM

ROB MERCURI REP

29th Legislative District

MARLENE KATZ DEM

MEGHAN SCHROEDER REP

NATE SCHMOLZE ASP

30th Legislative District

LISSA GEIGER SHULMAN DEM

31st Legislative District

PERRY WARREN DEM

CHARLES ADCOCK REP

32nd Legislative District

TONY DELUCA DEM

33rd Legislative District

FRANK DERMODY DEM

CARRIE DELROSSO REP

34th Legislative District

SUMMER LEE DEM

35th Legislative District

AUSTIN DAVIS DEM

36th Legislative District

JESSICA BENHAM DEM

AJ DOYLE REP

37th Legislative District

JOHN PADORA DEM

MINDY FEE REP

38th Legislative District

NICK PISCIOTTANO DEM

LINDA BOOK REP

39th Legislative District

SARA-SUMMER OLIPHANT DEM

40th Legislative District

SHARON GUIDI DEM

NATALIE MIHALEK REP

41st Legislative District

MICHELE WHERLEY DEM

BRETT R MILLER REP

42nd Legislative District

DAN MILLER DEM

KURT KORINKO REP

43rd Legislative District

KEITH J GREINER REP

44th Legislative District

MICHELE KNOLL DEM

VALERIE GAYDOS REP

45th Legislative District

ANITA ASTORINO KULIK DEM

46th Legislative District

BYRON TIMMINS DEM

JASON ORTITAY REP

47th Legislative District

FRED OWENS DEM

KEITH GILLESPIE REP

48th Legislative District

HARLAN SHOBER DEM

TIM O’NEAL REP

49th Legislative District

RANDY J BARLI DEM

BUD COOK REP

50th Legislative District

PAM SNYDER DEM

LARRY YOST REP

51st Legislative District

KEVIN JONES DEM

MATTHEW DOWLING REP

52nd Legislative District

HARRY YOUNG COCHRAN DEM

53rd Legislative District

STEVE MALAGARI DEM

MILES ARNOTT REP

54th Legislative District

BOB BROOKS REP

55th Legislative District



JOSEPH A PETRARCA DEM

JASON SILVIS REP

56th Legislative District

GEORGE DUNBAR REP

57th Legislative District

ERIC NELSON REP

58th Legislative District

ROBERT PRAH, JR. DEM

ERIC DAVANZO REP

59th Legislative District

MIKE REESE REP

60th Legislative District

JEFF PYLE REP

61st Legislative District

LIZ HANBIDGE DEM

LISA FRIEBEL REP

62nd Legislative District

DENNIS R SEMSICK DEM

JIM STRUZZI REP

63rd Legislative District

DONNA OBERLANDER REP

64th Legislative District

R LEE JAMES REP

MICHAEL BAGDES-CANNING GRN

65th Legislative District

KATHY L RAPP REP

66th Legislative District

BRIAN SMITH REP

67th Legislative District

MARTIN T CAUSER REP

68th Legislative District

CLINT OWLETT REP

NOYES J LAWTON LIB

69th Legislative District

CARL WALKER METZGAR REP

70th Legislative District

MATT BRADFORD DEM

DANIEL J WISSERT REP

71st Legislative District

JIM RIGBY REP

72nd Legislative District

FRANK BURNS DEM

HOWARD TERNDRUP REP

73rd Legislative District

TOMMY SANKEY REP

74th Legislative District

DAN K WILLIAMS DEM

DALE HENSEL REP

75th Legislative District

RYAN GRIMM DEM

MIKE ARMANINI REP

76th Legislative District

JOE WALTZ DEM

STEPHANIE BOROWICZ REP

77th Legislative District

H SCOTT CONKLIN DEM

STEVE YETSKO REP

78th Legislative District

JESSE TOPPER REP

79th Legislative District

JASON RUNK DEM

LOU SCHMITT REP

80th Legislative District

JIM GREGORY REP

81st Legislative District

IAN M KIDD DEM

RICH IRVIN REP

82nd Legislative District

JOHN HERSHEY REP

83rd Legislative District

AIRNEEZER J PAGE DEM

JEFF WHEELAND REP

84th Legislative District

AMANDA R WALDMAN DEM

JOE HAMM REP

85th Legislative District

KATIE EVANS DEM

DAVID H ROWE REP

86th Legislative District

PERRY STAMBAUGH REP

87th Legislative District

NICOLE MILLER DEM

GREG ROTHMAN REP

88th Legislative District

TARA SHAKESPEARE DEM

SHERYL M DELOZIER REP

89th Legislative District

ROB KAUFFMAN REP

90th Legislative District

PAUL SCHEMEL REP

91st Legislative District

DAN MOUL REP

92nd Legislative District

DOUG ROSS DEM

DAWN KEEFER REP

93rd Legislative District

MIKE JONES REP

94th Legislative District

STAN SAYLOR REP

95th Legislative District

CAROL HILL-EVANS DEM

KACEY FRENCH REP

96th Legislative District

MIKE STURLA DEM

97th Legislative District

DANA HAMP GULICK DEM

STEVE MENTZER REP

98th Legislative District

BILL TROUTMAN DEM

DAVID S. HICKERNELL REP

99th Legislative District

RICK HODGE DEM

DAVE ZIMMERMAN REP

100th Legislative District

BRYAN D CUTLER REP

101st Legislative District

CALVIN CLEMENTS DEM

FRANK RYAN REP

102nd Legislative District

MATTHEW DUVALL DEM

RUSS DIAMOND REP

103rd Legislative District

PATTY KIM DEM

104th Legislative District

PATTY SMITH DEM

SUSAN C SUE  HELM REP

105th Legislative District

BRITTNEY RODAS DEM

ANDREW LEWIS REP

106th Legislative District

LINDSAY DREW DEM

TOM MEHAFFIE REP

107th Legislative District

KURT A MASSER REP

RYAN BOURINSKI LIB

108th Legislative District

LYNDA J SCHLEGEL CULVER REP

109th Legislative District

BILL MONAHAN DEM

DAVID MILLARD REP

ROGER W NUSS IND

110th Legislative District

TINA PICKETT REP

LARRY FREY LIB

111th Legislative District

JONATHAN FRITZ REP

112th Legislative District

KYLE J MULLINS DEM

MARY NOLDY REP

113th Legislative District

MARTY FLYNN DEM

WILLIAM KRESGE REP

114th Legislative District

BRIDGET MALLOY KOSIEROWSKI DEM

JAMES MAY REP

115th Legislative District
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MAUREEN MADDEN DEM

DULCE RIDDER REP

116th Legislative District

TODD A EACHUS DEM

TARAH TOOHIL REP

117th Legislative District

KAREN BOBACK REP

118th Legislative District

MIKE CARROLL DEM

ANDREW HOLTER REP

119th Legislative District

GERALD J MULLERY DEM

JOHN CHURA REP

120th Legislative District

JOANNA BRYN SMITH DEM

AARON KAUFER REP

121st Legislative District

EDDIE DAY PASHINSKI DEM

122nd Legislative District

DOYLE HEFFLEY D/R

123rd Legislative District

PETER PJ SYMONS JR DEM

TIM TWARDZIK REP

124th Legislative District

TAYLOR PICONE DEM

JERRY KNOWLES REP

125th Legislative District

JOE KERWIN REP

126th Legislative District

MARK ROZZI DEM

JAMES D OSWALD REP

127th Legislative District

MANNY GUZMAN DEM

VINCENT D GAGLIARDO JR REP

128th Legislative District

MARK M GILLEN REP

129th Legislative District

KELLY MCDONOUGH DEM

JIM COX REP

130th Legislative District

LAMAR FOLEY DEM

DAVID M MALONEY REP

131st Legislative District

KEVIN BRANCO DEM

MILOU MACKENZIE REP

132nd Legislative District

MIKE SCHLOSSBERG DEM

MICHAEL MCCREARY REP

133rd Legislative District

JEANNE MCNEILL DEM

DAVID MOLONY REP

134th Legislative District

MARC I BASIST DEM

RYAN E MACKENZIE REP

135th Legislative District

STEVE SAMUELSON DEM

SCOTT J HOUGH REP

136th Legislative District

ROBERT FREEMAN DEM

137th Legislative District

KATELIND BRENNAN DEM

JOE EMRICK REP

138th Legislative District

TARA ZRINSKI DEM

ANN FLOOD REP

139th Legislative District

MARIAN KEEGAN DEM

MIKE PEIFER REP

140th Legislative District

JOHN T. GALLOWAY DEM

JEANINE MCGEE REP

141st Legislative District

TINA DAVIS DEM

KELLY BELLERBY-ALLEN REP

142nd Legislative District

LAUREN LAREAU DEM

FRANK FARRY REP

143rd Legislative District

WENDY ULLMAN DEM

SHELBY LABS REP

144th Legislative District

GARY SPILLANE DEM

TODD POLINCHOCK REP

145th Legislative District

ROBYN COLAJEZZI DEM

CRAIG STAATS REP

146th Legislative District

JOE CIRESI DEM

THOMAS NEAFCY REP

147th Legislative District

JILL DENNIN DEM

TRACY PENNYCUICK REP

JARED MARTIN LIB

148th Legislative District

MARY JO DALEY DEM

ALLEN ARTHUR ANDERSON REP

149th Legislative District

TIM BRIGGS DEM

WILLIAM MICHAEL REP

150th Legislative District

JOE WEBSTER DEM

BETH ANN BITTNER MAZZA REP

151st Legislative District

JONATHAN KASSA DEM

TODD STEPHENS REP

152nd Legislative District

NANCY GUENST DEM

KAREN HOUCK REP

JOHN WEINRICH IND

153rd Legislative District

BEN SANCHEZ DEM

MARC BOZZACCO LIB

154th Legislative District

NAPOLEON NELSON DEM

KATHY GARRY BOWERS REP

155th Legislative District

DANIELLE FRIEL OTTEN DEM

156th Legislative District

DIANNE HERRIN DEM

LEN IACONO REP

157th Legislative District

MELISSA L SHUSTERMAN DEM

158th Legislative District

CHRISTINA SAPPEY DEM

ERIC ROE REP

159th Legislative District

BRIAN KIRKLAND DEM

RUTH MOTON REP

160th Legislative District

ANTON ANDREW DEM

CRAIG WILLIAMS REP

161st Legislative District

LEANNE KRUEGER DEM

RALPH SHICATANO REP

162nd Legislative District

DAVE DELLOSO DEM

PETE GAGLIO REP

163rd Legislative District

MIKE ZABEL DEM

MICHAEL MCCOLLUM REP

164th Legislative District

MARGO L DAVIDSON DEM

165th Legislative District

JENNIFER O’MARA DEM

ROBERT SMYTHE, JR REP

166th Legislative District

GREG VITALI DEM

CHRISTINE BOYLE REP

167th Legislative District

KRISTINE HOWARD DEM

WENDY GRAHAM LELAND REP

168th Legislative District

DEB CIAMACCA DEM

CHRIS QUINN REP

169th Legislative District

KATE A KLUNK REP
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170th Legislative District

MIKE DOYLE DEM

MARTINA WHITE REP

171st Legislative District

PETER BUCK DEM

KERRY A BENNINGHOFF REP

172nd Legislative District

KEVIN J BOYLE DEM

AARON BASHIR REP

173rd Legislative District

MIKE DRISCOLL DEM

174th Legislative District

ED NEILSON DEM

175th Legislative District

MARYLOUISE ISAACSON DEM

176th Legislative District

CLAUDETTE WILLIAMS DEM

177th Legislative District

JOE HOHENSTEIN DEM

JOHN NUNGESSER REP

178th Legislative District

ANN MARIE MITCHELL DEM

179th Legislative District

JASON DAWKINS DEM

180th Legislative District

ANGEL CRUZ DEM

181st Legislative District

MALCOLM KENYATTA DEM

182nd Legislative District

BRIAN SIMS DEM

DREW MURRAY REP

183rd Legislative District

JASON RUFF DEM

ZACH MAKO REP

184th Legislative District

ELIZABETH FIEDLER DEM

LOU MENNA IV REP

185th Legislative District

REGINA YOUNG DEM

186th Legislative District

JORDAN A HARRIS DEM

187th Legislative District

MICHAEL BLICHAR JR DEM

GARY DAY REP

188th Legislative District

RICK KRAJEWSKI DEM

189th Legislative District

ADAM RODRIGUEZ DEM

ROSEMARY BROWN REP

190th Legislative District

AMEN BROWN DEM

WANDA LOGAN REP

191st Legislative District

JOANNA E MCCLINTON DEM

192nd Legislative District

MORGAN CEPHAS DEM

193rd Legislative District

TORREN ECKER REP

194th Legislative District

PAMELA A. DELISSIO DEM

LISA GOLDMAN RILEY REP

MATT BALTSAR LIB

195th Legislative District

DONNA BULLOCK DEM

196th Legislative District

SETH M. GROVE REP

197th Legislative District

DANILO BURGOS DEM

198th Legislative District

DARISHA K PARKER DEM

199th Legislative District

JANELLE KAYLA CROSSLEY DEM

200th Legislative District

CHRIS RABB DEM

201st Legislative District

STEPHEN KINSEY DEM

202nd Legislative District

JARED SOLOMON DEM

203rd Legislative District

ISABELLA FITZGERALD DEM

PA Department of State
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I n 18 legislative districts, voters will choose new senators 
and representatives to represent them in Harrisburg as the 
incumbent lawmakers chose not to seek re-election. Another 
four state lawmakers lost re-election in the June primaries. 

Two legislative incumbents are running for higher office. 

INCUMBENTS RUNNING FOR A DIFFERENT SEAT:
·Rep. Carolyn Comitta, D-Chester — running for PA Senate 19 
·Rep. Cris Dush, R-Jefferson — running for PA Senate 25

VOTERS IN 24 
DISTRICTS WILL 
CHOOSE FRESH 
FACES TO 
REPRESENT 
THEM IN 2021

INCUMBENT LEGISLATORS WHO LOST PRIMARY  
ELECTIONS INCLUDE:
Adam Ravenstahl, D-Allegheny (State House District 20)
Maria Donatucci, D-Philadelphia (State House District 185)
James Roebuck Jr., D-Philadelphia (State House District 188)
Roni Green, D-Philadelphia (State House District 190)

INCUMBENT LEGISLATORS WHO ARE NOT RUNNING FOR 
RE-ELECTION INCLUDE: 
Sen. Andrew Dinniman, D-Chester (State Senate District 19) 
Sen. Joe Scarnati, R-Jefferson (State Senate District 25) 
Rep. Stephen Barrar, R-Delaware (State House District 160) 
Rep. Thomas Caltagirone, D-Berks (State House District 127) 
Rep. Garth Everett, R – Lycoming (State House District 84) 
Rep. Matt Gabler, R-Clearfield (State House District 75) 
Rep. Neal Goodman, D-Schuylkill (State House District 123) 
Rep. Marcia Hahn, R-Northampton (State House District 138) 
Rep. Mark Keller, R-Perry (State House District 86) 
Rep. Bill Kortz, D-Allegheny (State House District 38) 
Rep. Steve McCarter, D-Montgomery (State House District 154) 
Rep. Thomas Murt, R-Montgomery (State House District 152) 
Rep. Harry Readshaw, D-Allegheny (State House District 36) 
Rep. Justin Simmons, R-Northampton (State House District 131) 
Rep. Mike Tobash, R-Schuylkill (State House District 125) 
Rep. Marcy Toepel, R-Montgomery (State House District 147) 
Rep. Mike Turzai, R-Allegheny (State House District 28) Resigned in July
Rep. Rosita Youngblood, D-Philadelphia (State House District 198) 



HOMETOWN BANKER | HOMETOWNBANKER.ORG | 23 

Every year, Pennsylvania elections are made possible by 
thousands of regular citizens who serve as poll workers. 
These are the people who do the important work of 
checking in voters at polling places and setting them up 

at voting machines. At the end of the night, poll workers deliver 
the returns to county election officials. We depend on these work-
ers to run fair and secure elections.

AN ONGOING NEED
Although the polls are busiest during presidential election years 
when voter turnout is high, the number of polling places open 
on Election Day does not change yearly. This means more than 
40,000 poll workers are needed at least twice a year, every year, to 
staff the polls across Pennsylvania. While this has always been the 
case, county officials have found it increasingly difficult to fill these 
positions in recent years.

HOW TO BECOME A POLL WORKER
If you are interested in becoming a poll worker in your community, 
contact your county election office. Their contact information can be 
found at www.VotesPA.com. County officials will determine where 
and for what position you are most needed.

Some poll workers are elected to their positions, but new work-
ers are always needed to serve on Election Day. It may be the 
case that too few people ran for the elected positions, or a poll 
worker may have resigned. Certain positions are only filled by 

appointment. If you want to run for an elected poll worker posi-
tion, the next opportunity will be in the spring of 2021. Check 
with your county election office to determine how to be elected or 
appointed as a poll worker.

REQUIREMENTS 
Poll workers generally work all day on Election Day, from before 
the polls open at 7 a.m. until after the polls close at 8 p.m. Also, 
they may be asked to attend a training session before the elec-
tion. They can also watch training videos on the Pennsylvania 
Department of State website at www.VotesPA.com. The good news 
is that poll workers are paid for their time on Election Day. Some 
counties also pay poll workers to attend the training.

SPREAD THE WORD 
Do you know someone who sounds perfect for this kind of job? 
Perhaps you would like to involve members of your church, club or 
civic organization in this important work. You can direct interested 
candidates to www.votesPA.com/getinvolved. To find out what 
else you can do to help recruit poll workers, talk to your county 
election office. 

BE A CHAMPION OF DEMOCRACY!
BECOME A POLL WORKER
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THE NEFFS NATIONAL BANK 
DONATES EITC FUNDS TO AREA 
EDUCATIONAL FOUNDATIONS 
AND ANNOUNCES PARTNERSHIP 
FOR FINANCIAL LITERACY

T he Neffs National Bank present-
ed donations to nine educational 
foundations totaling $100,000. 
The donations were given in 

March 2020 at the start of the COVID-19 
pandemic. They were officially presented to 
representatives from eight of the foundations 
over the last two weeks of September.

Those foundations included: Parkland 
School District Education Foundation, 
Northern Lehigh School District Education 
Foundation, Wildlands Conservancy, 
Inc., the Commonwealth Charitable 
Management, Inc., Wildlife Information 
Center, Inc., Northwestern Lehigh 
Educational Foundation, Inc., Lehigh 
Carbon Community College Foundation, 
Circle of Season Foundation, Inc., and 
Carbon County Community Foundation.

These donations were made through The Neffs 
National Bank’s participation in the state’s 
Educational Improvement Tax Credit (EITC) 
Program. This program authorizes tax credits 

for contributions to Educational Improvement 
Organizations and allows the bank to earmark 
their taxes to support these programs.

Many of these organizations have adapted 
their educational programs to virtual plat-
forms amid the pandemic through EITC 
donations. Kevin Schmidt, President/
CEO of The Neffs National Bank, noted, 
“these organizations are facing uncertain 
times with increased budget constraints 
and the need to reengineer their education 
programs. I would encourage local busi-
nesses to support these organizations either 
directly or through participation in the 
EITC program.”

The Neffs National Bank also launched its 
financial literacy program in March with 
financial education partner EVERFI, Inc. 
through the Commonwealth Charitable 
Management, Inc. donation. The Neffs 
National Bank sponsors the online, inter-
active financial education resources. They 
are available to area school districts across 

Lehigh, Carbon and Northampton counties 
at no cost to the districts.  

ABOUT THE NEFFS NATIONAL BANK: 
THE NEFFS NATIONAL BANK, A SUBSIDIARY OF NEFFS 
BANCORP, INC., IS COMMITTED TO SERVING THE FINANCIAL 
NEEDS OF OUR CLIENTS AND LOCAL COMMUNITIES WITH 
HIGH-QUALITY, CUSTOMER-FOCUSED SERVICE AND 
MAXIMIZING LONG-TERM SHAREHOLDER VALUE. 
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REAL 
RESULTS FOR YOU

Focused on what really matters:               
real results for today’s community banks.
At RKL, you may know us for the services we provide the financial 
services industry – but a list of services doesn’t embody what we 
truly deliver. Tangible outcomes. Trusted advice. Solutions that 
prepare your community bank for real, sustained growth.

Are you ready for real results? 

Contact us today to learn more.

RKLcpa.com 
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By Ron Jennings, Executive vice president of National Sales & Alliances

PEOPLESBANK NAMES WILLIAM J. LAW, 
CFA, CFP® AS VICE PRESIDENT AND  
INVESTMENT STRATEGIST

PeoplesBank, A 
Codorus Valley 
Company, 
is pleased to 

announce that William 
J. Law, CFA, CFP®, has 
joined the company as 
vice president and Invest-
ment Strategist for Peo-
plesBank Wealth Man-
agement. In this role, Mr. 
Law will lead all aspects 
of the investment process, 
oversee the investment 
manager research process, 
and serve as chair of the 

Investment Strategy Committee, which sets overall asset allocation 
recommendations for client portfolios. Mr. Law has over 22 years 
of experience in investment services and operations, as well as more 

than 10 years of experience in business management. Most recently, 
William was employed by Wilmington Trust and held several posi-
tions since his hire in 2012, including Regional Investment Imple-
mentation Officer, Director of Investment Oversight and Director of 
Investment Planning.

William is a graduate of Washington and Lee University with a 
Bachelor of Arts degree. He also obtained his Leadership Coaching 
for Organizational Performance from American University and is a 
Chartered financial analyst (CFA) and a Certified financial planner 
(CFP®). He is an active board member of the Baltimore CFA Society 
and a Mentor through the African American Resource Group.  

ABOUT PEOPLESBANK: WITH ASSETS IN EXCESS OF $2 BILLION, PEOPLESBANK, A CODORUS 
VALLEY COMPANY, IS A WHOLLY-OWNED SUBSIDIARY OF CODORUS VALLEY BANCORP, INC., 
THE LARGEST INDEPENDENT FINANCIAL INSTITUTION HEADQUARTERED IN YORK COUNTY, 
PENNSYLVANIA. PEOPLESBANK OFFERS A FULL RANGE OF CONSUMER, BUSINESS, WEALTH 
MANAGEMENT, AND MORTGAGE SERVICES AT FINANCIAL CENTERS LOCATED IN COMMUNITIES 
THROUGHOUT SOUTH CENTRAL PENNSYLVANIA AND CENTRAL MARYLAND.

SURVIVAL TIPS, PART 2: HOW TO LEVERAGE THE RIGHT TOOLS 
FOR COMPLIANCE PEACE OF MIND REGULATORY CERTAINTY AND 
PROPER MANAGEMENT STRENGTHEN OVERDRAFT PROGRAM SUCCESS

As uncertainty continues around 
what “business as usual” will 
look like post-pandemic, it’s 
more important than ever to 

have the resources and support necessary to 
provide effective and compliant services to 
help you meet your account holders’ ongoing 
financial needs. In Survival Tips, Part 2, we 
offer the following advice on maintaining 
complete compliance confidence while using 
the most effective management tools possible 
to get the best overdraft program results for 
your customers and your bank.

CREATE A STRONGER PROGRAM 
FOUNDATION WITH RELIABLE  
COMPLIANCE RESOURCES
For more than a decade, regulators have kept 
overdraft programs on their radar to ensure 
that policies and procedures are clear and 
fair to consumers. It’s much easier to remain 

within the lines of compliance expectations 
and avoid the risk of civil litigation when 
you’re working with an overdraft provider 
that maintains an ongoing awareness of 
what’s happening in the regulatory landscape.

By sticking with a responsible overdraft ap-
proach — that closely adheres to regulatory 
guidelines and best practices — you can rest 
assured that you are providing a worry-free 
solution for your customers and staying in 
lockstep with regulatory and consumer pro-
tection expectations. What’s more, support 
from compliance experts provides your in-
ternal staff with resources that complement 
their skills and free them up to focus on the 
growing number of regulatory issues that 
come across their desks on a regular basis.

After reaching out to several overdraft pro-
gram providers, one Midwestern financial in-
stitution chose a partner with more structured 

policies and procedures than other vendors 
under consideration. Ultimately, it was a 
100% compliance guarantee that sealed the 
deal in a changing regulatory environment. 

For an East Coast institution, ongoing, 
reliable compliance advice has made main-
taining a compliant overdraft program al-
together worry-free. Examiners are familiar 
with the guidance the institution receives 
and see the consistency in how the program 
operates. What’s more, the program’s bene-
fits for both the institution and its account 
holders have become assets for the institu-
tion when discussing potential mergers and 
acquisition opportunities.

Keeping account holders better informed was 
a concern for a $1.9 billion financial insti-
tution before implementing a program that 
included comprehensive communications re-
sources. According to the CEO, “Consistent, 
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easy-to-understand communication is an 
essential element of our outreach program.” 
Customizable materials vetted from a legal 
and best practices standpoint have made the 
communications process turnkey for staff 
members, saved the institution time and pro-
vided complete regulatory peace of mind.

For these financial institutions and many 
others across the U.S., an overdraft pro-
gram with processes and procedures that 
are consistently based on best practices 
continues to be a valuable financial service.

How confident are you about your over-
draft program’s compliance? Do you have 
the resources to routinely audit how your 
program is communicated to account hold-
ers? Are your program procedures in line 
with all applicable laws and regulations? 
Are employee training and marketing ma-
terials accurate and subject to a compliance 
review? Are you ready for your next exam?

OPTIMIZE RESULTS WITH RELIABLE 
TECHNOLOGY AND DATA 
Artificial intelligence and big data play a 
pivotal role in understanding consumer be-
havior. However, it can be difficult to keep up 
with the latest analytic innovations on your 
own. A next-generation overdraft solution 
provides easily accessible, measurable data 

in consolidated reports that help you keep 
track of ever-increasing analytic compo-
nents, including account activity, program 
usage, waivers and refunds, and other ratios 
that are important to successful program 
management.

For example, access to more comprehensive 
program data enabled an institution in the 
upper Midwest to clean up old baseline 
information and remove non-performing 
accounts — giving staff a complete picture 
of what the program was accomplishing. 
Upgrading to Cloud technology assured 
that the institution’s data was more secure 
and removed any worry about license 
software or keep track of updates. It also 
allowed all staff members to work from 
the same software version and provided a 
regular backup of important data.

Combining such technology and personal 
interaction with industry experts focused 
on providing a consumer-friendly solution 
is what differentiates a fully disclosed, 
user-friendly overdraft program from “plug 
and play” alternatives. In the words of one 
satisfied CEO, regular in-person program 
audits, monthly program reviews and ongo-
ing consulting “keep us on our toes” when 
it comes to managing the program success-
fully and achieving its desired results.
Does your overdraft strategy include the 

right combination of technology and con-
sulting resources to achieve optimal opera-
tional, performance and service results?

BUILD ON PERFORMANCE SUCCESS 
WITH CONFIDENCE 
The potential for complete compliance con-
fidence and more effective program manage-
ment can be amplified substantially when you 
partner with a proven expert that provides ex-
tensive industry experience and a commitment 
to ongoing support. When you implement a 
program that can be customized to meet your 
bank’s unique situation, the improvements 
will mean much more for your customers, 
your employees and your institution. 

Read Part 1 of our Survival Tips at  
https://bit.ly/34kFQbn 

ABOUT JOHN M. FLOYD & 
ASSOCIATES (JMFA):
JMFA IS ONE OF THE 
MOST TRUSTED NAMES 
IN THE INDUSTRY. 

WHETHER IT’S RECOVERING LOST REVENUE, UNCOVERING 
NEW SAVINGS WITH VENDOR CONTRACT NEGOTIATIONS, 
CREATING MORE VALUE, SERVING ACCOUNT HOLDERS 
BETTER OR DELIVERING A 100% COMPLIANT OVERDRAFT 
SERVICE — JMFA CAN HELP YOU DELIVER MEASURABLE 
RESULTS WITH PROVEN SOLUTIONS. TO LEARN MORE, 
PLEASE CONTACT YOUR LOCAL REPRESENTATIVE OR CALL US 
AT (800) 809-2307.
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At more than 83 million members, they are the largest 
generation in U.S. history. From a banking perspective, 
they are also the most baffling.

Much has been studied about America’s millennials (also known 
as Generation Y), loosely defined as the population segment born 
between about 1982 and 1996, the current age ranges approximately 
25 to 34. And some of the research findings do not bode well for 
those seeking to build a financial future with them. Consider:
•  The majority of millennials have less than $1,000 in savings.
• 65% don’t have a credit card.
• Many are buried in student loan debt. In 2018, all graduates 

averaged student loan debt of $28,900. Many individuals, 
particularly graduate degree holders, carry considerably higher 
debt loads 

Not only do they have fewer bank assets, but they also have less 
bank loyalty. According to a Gallup Poll, millennials are 2.5 times 
more likely to switch banks than Baby Boomers, 1.5 times more 
likely than Generation Xers.

Despite these traits, as a community banker, it is prudent to ponder 
how to win this market segment’s hearts and skinny wallets if your 
institution sustains growth through the current decade 2020-30 
and beyond. Because your current customer base is, quite literally, 
running out of time.

Community banks are notorious for having an average customer 
age (ACA) factor somewhere around 50 to 55. This is even more 
evident in Pennsylvania, which comes in at #8 among the “grayest” 
states and lacks the reliable feeder streams of moneyed retirees to 
places like Hawaii (#7) and Florida (#2).

Older customers may be good for deposits, but those relationships 
are slowly, but steadily, shuffling off this mortal coil. If you don’t 
want your bank to join them, you’ll have to tap new blood, and 
we all know where it flows. The question is how to attract and 
transform your market’s millennials into profitable customers. 
And the answers aren’t pretty.

But first, a wee bit of good news. Contrary to stereotype, not all 
millennials are locked into the neobank model. Gallup research 
shows that 66% of millennials visited a bank branch at least once 
in the previous six months. This indicates that they still value 
human support to manage their banking. So all is not lost on the 
clicks or bricks question. Many of them want both.

Now for the tough stuff. Millennials will be the most demanding 
and downright cheap class of customers you have ever wooed. You 
will not win their loyalty the way you have for previous generations of 
customers. They are too used to getting rewards for clicking out the 
best deals on their mobile devices. Beating providers down to their last 
cent of perceived profit is their blood sport. They’re really good at it, 
too. And they brag to others of their victories within milliseconds on 
social media — which is actually in your favor. Read on.

Among the marketing tools you’ll need to succeed, the most 
important is a super-strong presence across the entire digital 
spectrum — social media to the web to mobile — and a river 
of ever-changing content to engage, entice and endear them to 
your bank’s brand and customer experience. With proper product 
structuring, social media is how you can turn their brags into your 
bucks. Here are additional considerations.

CHECKING: GIVE FREE OR DIE
Getting a debit card is the leading reason millennials open a 
checking account in the first place because debit helps them track 
spending. They shop checking deals very closely and use online 
bank rating tools like SmartAsset.com to make their decisions.

Free checking is a must to attract this wired-in consumer mindset 
— and the freer, the better. They want it all — no minimum 
balance, no monthly fees, no ATM fees, no overdraft charges, no 
nothing. That’s the penny-pinching reality with this population. 
Neobanks like Chime Banking started it and now more brick-and-
mortar banks are figuring it out. There’s no perfect no-fee product, 
but there’s always a way, especially when “give free or die” is the 
only option.

THOSE PESKY MILLENNIALS:
IGNORE THEM AT YOUR OWN PERIL
By Michael C. Keenan, President, Keenan-Nagle Advertising, Inc.
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MICHAEL C. KEENAN IS THE PRESIDENT AND CEO OF 
KEENAN-NAGLE ADVERTISING, INC. BASED IN ALLENTOWN, 
PA, WITH A FULL-SERVICE TEAM OF 12 PROFESSIONALS, THE 
KEENAN-NAGLE FIRM HAS SPECIALIZED IN COMMUNITY BANK 
MARKETING FOR MORE THAN THREE DECADES. FOR FACTS, 
VISIT WWW.KEENANNAGLE.COM/BANKS OR CALL 610-797-7100.

Real. Fresh. Results. Since 1954.

1301 South 12th Street  Allentown  Pennsylvania 18103

www.KeenanNagle.com/Banks

Pennsylvania’s Most Experienced
Community Bank Marketing Agency

Mike Keenan:  
MKeenan@keenannagle.com

Paul Leese:  
PLeese@keenannagle.com

Call us on it:  
610-797-7100

MOBILE: MAXIMUM SPEED, 
MINIMUM PATIENCE
Millennials use their mobile phones about 
45 times every day. 47% use it for banking, 
according to a survey from Jumio & 
Javelin Strategy & Research. That’s twice 
the number of Baby Boomers who bank 
via mobile devices. But here’s a critical 
difference worth heeding. Millennials won’t 
wait for wonky. The same survey found 
38% of Millennials abandoned mobile 
banking (and presumedly that bank) when 
activities took too long. It also revealed they 
are logging into their mobile banking apps 
most often to:
• Check their transaction history
• Transfer funds between accounts
• Schedule person-to-person money 

transfers

BUYING HOMES AND PLANNING 
FAMILIES (FINALLY!)
The image of the millennial living on 
the couch in Mom’s basement stuck in a 
low-pay job while clinging to academically 
ideal virtues (“Whoa, you majored in 
Mesopotamian Literature? Awesome!”) 
seems to be changing. Whether they 

are growing up or merely growing 
tired doesn’t matter. Millennials are 
now edging toward more traditional 
American consumer lifecycles based 
on homeownership and family-focused 
expenditure patterns. And that can be 
good news for community banks. 

In 2018, millennials comprised the 
largest cohort of homebuyers in the 
U.S. at 37%, according to the National 
Association of Realtors 2019 Home 
Buyers and Sellers Generational Trends 
Report. If your bank has a First Time 
Homebuyers Program, now is a good time 
to shine the marketing light on it as a 
first-touch way to spark new relationships 
with this emerging and promising breed 
of community bank customers.

As far as growing into the responsibilities 
of parenting, we may be stretching our 
forward-looking stats a bit, but consider:
• 75% of millennials currently own a 

dog or cat and,
• 83% believe that pet ownership is a 

logical first step to parenthood.

Let’s hope that nature kicks in and A 
follows B, as it has for most generations 

since Fred and Wilma Flintstone. With 
families come career motivation, home 
expansions, college educations, wealth 
planning for the future and other financial 
growth needs, which dovetail nicely with a 
hometown banking partner. Community 
banks are, like, locally sourced. And that’s 
pretty awesome, too. 
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